REDACTED - FOR PUBLIC INSPECTION

Data Collection F o
<010>  Study Area Code 250598
<015>  Study Area Name WEST KENTUCKY RURAL TELEPHONE
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Todd Crandall
<035> Contact Telephone Number - Number of person identified in data line <030> 2708569983 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  tcrandalletmsves.com
<B810> Reporting Carrier West Kentucky Rural Telephone Cooperative Corporation. Inc.
<B11> Holding Company
<B12> Operating Company
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Affiliates Doing Business As Company or Brand Designation
WK&T 260421 WK&T
WK.Net WKET
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WK&T LifeLine for Tennessee

Because phone service is so important in today's world, WK&T believes everyone should have
access to it. We offer a discounted telephone service plan, Lifeline, that makes basic, local phone
service even more affordable for qualified customers. Lifeline provides qualified customers with
discounted phone service and the ability to add additional services and features.

To qualify for Lifeline service, a household must participate in one of the following:

SNAP (Supplemental Nutrition Assistance Program, formerly known as Food Stamps)
Medicaid / as provided under TennCare

Supplemental Security Income (SSI)

Federal Public Housing/Section 8 Assistance

Low-income Home Energy Assistance Program (LIHEAP)

Temporary Assistance for Needy Families (TANF)

National School Lunch Program (NSL) free school lunch program

Household Income at or below 135% of the federal poverty guidelines

The benefits of Lifeline include the following:

Monthly discount on basic service of at least $9.25
Optional toll restriction at no charge

Optional blocking of 900/976 numbers

Unlimited local calling

Lifeline does not assist with the long distance portion of your bill or with calling features such as
Caller ID or Call Waiting. Long distance rates and calling feature rates can be found at
www.wktelecom.coop.

Please note the following:

1. Lifeline is a federal benefit;

2. To qualify, you must receive benefits from an approved program or your income must be

at or below the guidelines;

You must provide certain eligibility documentation

Willfully making false statements to obtain the benefit can result in fines, imprisonment,

de-enrollment or being barred from the program;

Only one wireline or wireless Lifeline benefit is available per household;

6. A household is defined, for purposes of the Lifeline program, as any individual or group
of individuals who live together at the same address and share income and expenses;

7. A household is not permitted to receive Lifeline benefits from multiple providers;

Violation of the one-per-household limitation constitutes a violation of the Federal

Communications Commission's rules and will result in the subscriber's de-enrollment

from the program; and
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9. Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit
to any other person.

Who can I contact with questions?
You may contact WK&T’s office with any questions at 1.877.954.8748. If WK&T does not

answer your question please contact the Tennessee Regulatory Authority at 1.800.342.8359. Or
you may visit their web site at www.tn.gov/tra/consumerfiles/teleassist.shtml.
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WEST KENTUCKY RURAL TELEPHONE COOPERATIVE CORP., INC. (SAC 290598)
ATTACHMENT - LINE 3017

ATTACHMENT REDACTED IN ENTIRETY



